2024 Reviewer Satisfaction Survey
Summary

Our Communication With You

Very Satisfied
Generally Satisfied

1. Physicians Review Organization
orientation material Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

2. Physicians Review Organization 206
Reviewer Feedback report
Very Dissatisfied

Not Applicable

Very Satisfied 78%
Generally Satisfied

3. Questions/issues promptly addressed
Very Dissatisfied 2%

Not Applicable

Very Satisfied
Generally Satisfied

1. Ease of the review process
Very Dissatisfied
Not Applicable

Very Satisfied 80%

Generally Satisfied
2. Reviewer timeliness for completion
Very Dissatisfied

Not Applicable %

Reimbursement

Very Satisfied 68%

) i Generally Satisfied 30%
1. Turnaround time of reimbursement

Very Dissatisfied

Not Applicable 2%
Very Satisfied 82%
isfi 16%
2. Reimbursement detail agrees with work Generally Satisfied
completed
Very Dissatisfied
Not Applicable 2%

Scaleof 1to 4  Very Satisfied: 1 ~ Generally Satisfied: 2 Very Dissatisfied: 4



