
80%

80%

53%

20%

20%

7%

40%

3.  Handout materials detailed options

2.  Addressed your facility's needs

1.  Provided adequate information      
regarding services

87%

80%

87%

93%

13%

20%

13%

7%

3.  Completeness of the final product

2.  Sufficient rationale to support 
decisions

1.  Turn-around-time for delivery of 
final product

4.  Neat and professional appearance

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Our Product Presentation

Product Quality

2024 Client Satisfaction Survey 
Summary



100%

73%

67%

100%

13%

27%

20%

4.  Invoices agree with work 
completed

1.  Your emails were responded 
to promptly

2. Your calls were returned in a 
timely manner

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable

Our Communication With You

3.  Resolution of issue

87%

93%

7%

7%

13%

27%

7%

6%

53%

3.  How often do you visit our website?

2.  How convenient are our services?

1.  How likely are you to recommend 
our services?

Very

Somewhat

Not Really

Not at All

Not Applicable

Very

Somewhat

Not Really

Not at All

Not Applicable

Often

Sometimes

Rarely

Not at All

Not Applicable

Services

Very Satisfied

Generally Satisfied

Generally Dissatisfied

Very Dissatisfied

Not Applicable


